Department of Education

#%  Jamboree Heights State School
ng. Learning for Life

Student Resource Scheme Information

This letter contains important information about the Student Resource Scheme (SRS). The Queensland Government supports
students’ education by providing funding for:

Instruction, e.g. teachers
Facilities, e.g. buildings, amenities, furniture

Administration, e.g. staffing and resources to administer the operations of the school.

Funding does not extend to individual student resources such as textbooks, computer or musical equipment for personal use,
and many items used/consumed by the student in the classroom. Supply of these items is the responsibility of parents.

The scheme ensures that students have the resources required for them to engage with the curriculum for their education,
and saves parents time and money in sourcing the prescribed materials elsewhere. Savings are gained through the school’s
bulk purchasing practices and hiring arrangements. The scheme is not used to raise funds for other purposes, and revenue
collected through the scheme is applied only to the resources and operation of the scheme.

The scheme’s operation, resource inclusions and participation fees are approved by the school’s P&C Association annually.

SRS Participation

The objective of the scheme is to provide a convenient and cost-effective way for students to access the educational resources
necessary to enhance their learning experience at school. The Department encourages parents to participate in the scheme.
Participation in the SRS is optional, and no obligation is placed on a parent to participate. Participation is for the duration of
your child’s enrolment at the school.

Parents are required to complete and return the SRS Participation Agreement Form when joining the scheme for the first time.
If no participation form is received, the school will take the view that the parent has chosen to opt out of the SRS. The parent
is then required to provide the educational resources listed in the SRS for their child by the start of the school year. A parent
can opt in or out of the scheme in subsequent years by completing another Participation Agreement Form.

Resource Inclusions

All resources included in the SRS are detailed in the SRS Resource List which is available on the school’s website. This is a
comprehensive list of all resources included in the scheme and their associated costs.

Payment Arrangement

Several payment options will be available including a single payment for the full year’s fee or installments. Parents experiencing
financial hardship who wish to participate in the SRS should contact the school to discuss available options in confidence.
An invoice will be issued at the beginning of each year for years 1-6. Prep will be invoiced in the year preceding
commencement of enrolment.

Any unpaid invoices, will be managed according to the department’s Debt Management Procedure and may result in the
student being excluded from the scheme and/or from participating in non-curricular activities until payment is made
(http://ppr.det.qgld.gov.au/corp/finance/accounts/Procedure%20Attachments/debt-management/debt-management.pdf).

Please complete the Participation Arrangement Form and return to the school administration office
upon enrolment.

Principal: Mrs Kathy Canavan e kcana2@eq.edu.au

Deputy Principals: Mr Scott Matthews e smatt138@eqg.edu.au | Mrs Lyndel Ivory-Lisle e livor2@eq.edu.au
Mrs Jean Gibbs e jgibb11@eq.edu.au

35 Beanland Street, Jamboree Heights Qld 4074 phone 3725 5666 web www.jamboreeheightsss.eq.edu.au
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Department of Education

Student Resource Scheme - Participation Agreement Form

The Student Resource Scheme

The Student Resource Scheme (SRS) is a user-charging scheme operated by schools to provide parents with a mechanism
to access individual student resources that are not funded by the government.

Government funding for schools does not extend to individual student resources and equipment for their personal use or
consumption. Supply of these items, such as textbooks and personal laptops/iPads, is the responsibility of the parent.

The objective of the scheme is to provide parents a convenient and cost-effective alternative to individual supply of
resources for their students. Participation in the SRS is optional, and no obligation is placed on a parent to participate.

Terms and conditions for participating in the scheme are provided on the reverse side of the form. Information is also
provided on the Textbook and Resource Allowance (TRA) where applicable.

This Participation Agreement Form applies for the duration of a student’s enrolment at the school, however parents who
are participating in the scheme can choose to opt out from the SRS in future years by completing a new Participation
Agreement Form. Any new Participation Agreement Form submitted annually and received by the school will supersede
the previous form lodged.

Parents pay the annual participation fee in accordance with the selected payment arrangement. If a student joins the
school mid-year, a pro-rata participation fee may apply.

Parents not participating in the scheme must provide their student with all items that would otherwise be provided by the
scheme as detailed in the information provided by the school. Parents can choose to join the SRS in future years by
completing a new Participation Agreement Form.

To assist schools in managing and administering the scheme, parents are requested to complete the Participation section
of this form and return it to the school.

If parents have not completed and returned the form before the due date indicated by the school in the SRS Annual Parent
Information documents, the school will take the view that the parent does not wish to participate.

For further information please see the ‘parents and carers’ site for general information on School fees and charges.

Payment

On agreeing to participate in the SRS, a parent agrees to pay the participation fee as advised and invoiced by the school.
For families experiencing financial hardship, please contact the school as soon as possible to discuss options available.

Participation

[J YES 1wish to participate in the Student Resource Scheme. | have read and understand the Terms and Conditions of
the scheme (see reverse) and agree to abide by them and to pay the annual participation fee in accordance with
the selected payment arrangement. | understand that | can opt out of participation in the SRS in any year by
completing a new Participation Agreement Form.

[J NO | have read the terms and conditions and | do not wish to participate in the Student Resource Scheme. |
understand | must provide my child with all items and resources that would otherwise be provided by the SRS
as detailed in the information provided by the school. | understand that | can choose to join the SRS in future
years by completing a new Participation Agreement Form.

School Name

Form Return Date

Student Name

Year Level

Parent Name

Parent Signature

Date

Privacy Statement

The Department of Education (the department) is collecting the personal information you provide in this form (including
student name, school name, parent name and parent signature) for the purpose of administering the Student Resource
Scheme (SRS). If you do not provide the personal information requested, we will not be able to confirm whether you have
agreed or disagreed to your child participating in the SRS. In such cases, the department will deem that you do not wish
for your child to participate in the SRS. The personal information collected may be shared with authorised departmental
employees for the purposes of SRS administration and debt management. The personal information collected will be
managed in accordance with the Information Privacy Act 2009 and will not be used or disclosed for another purpose
without your consent, or unless authorised or required by law. Information about how individuals can access and amend
their personal information held by the department, together with information about how individuals can make a privacy
complaint is available at https://ged.qld.gov.au/privacy/.
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Department of Education

Terms and Conditions

Definition

1. Reference to a “parent” is in accordance with the definition in the
Education (General Provisions) Act 2006 and refers equally to an
independent student.

Purpose of the SRS

2. In accordance with the Act, the cost of providing instruction,
administration and facilities for the education of students enrolled at
state schools who are Australian citizens or permanent residents, or
children of Australian citizens or permanent residents, is met by the
State.

3. Parents are directly responsible for providing textbooks and other
personal resources for their children while attending school.

4.  The SRS enables a parent to enter into an agreement with the school
to provide the resources required for their child to engage with the
curriculum for a specified annual participation fee.

Participation in the SRS

5. Participation in the SRS is optional and parents are under no
obligation to participate.

6. The school will provide parents with a list of resources supplied by the
SRS to enable parents to assess the cost effectiveness of participation.

7. Parents indicate whether or not they wish to participate in the SRS by
completing this Participation Agreement Form.

8. Parents must complete and sign the Participation Agreement Form
and return it to the school by the advertised date.

9. This agreement is for the duration of the student’s enrolment at the
school, unless a new Participation Agreement Form is completed.

10. Parents are given the option annually to choose whether to
participate in the SRS or not by completing this form.

11. Where a parent signs up to participate in the SRS they are agreeing to
pay the annual participation fee for the items provided by the SRS.

12. Payment of the participation fee implies acceptance of the SRS
including the Terms and Conditions irrespective of whether or not the
signed form has been returned.

13. Where a student starts at the school during the school year, the
parent may be entitled to pay a pro-rata participation fee to
participate based on a 40-week school year.

14. Where a participation fee has been paid and a student leaves the
school during the year, the school must determine if the parent is
eligible for a pro-rata refund. This will also take into account any pro-
rata of the Textbook and Resource Allowance (TRA) (see Additional
Information regarding TRA eligibility) and any outstanding SRS debts
(including any debts from damaged or non-returned items). Where
the cost of outstanding debts is higher than the calculated refund, the
parent is liable to pay this balance of funds.

Non-Participation in the SRS

15. Parents who choose not to participate in the SRS are responsible for
providing their student with all items that would otherwise be
provided by the SRS to enable their student to engage with the
curriculum.

16. The school will provide non-participating parents with a list of
resources the parents are required to supply for their child.

17. All items included in the SRS must be able to be independently
sourced, purchased and supplied by parents who choose not to
participate in the SRS.

18. As the SRS operates for the benefit of participating parents and is
funded from participation fees, SRS resources will not be issued to
students whose parents choose not to participate in the SRS.

The Resources

19. SRS funds received by the school will only be expended on student
resources outlined in the school’s SRS and will not be expended on
other items or used to raise funds for other purposes.

20. Inreturn for payment of the participation fee, the SRS will provide the
participating student with the entire package of resources for the
specified participation fee. It is not available in parts unless
specifically provided for by the school in the fee structure.

21. The resources, as determined and advised by the school may be:

« retained by the student and used at their discretion; or

Uncontrolled copy. Refer to Department of Education Policy and Procedure Register

https://ppr.ged.ald.gov.au/pp/student-resource-scheme-srs-procedure

to ensure you have the most current version of this document.

« used/consumed by the student in the classroom; or
« hired to the student for their personal use for a specified period
of time.

22. All SRS resources hired to a student for their temporary use remain
the property of the school. The resources must be returned by the
agreed date or if the student leaves the school.

23. Parents are responsible for ensuring that any hired SRS resources
provided for their child’s temporary use are kept in good condition.

24. The school administration office must be notified immediately of the
loss or damage to any hired item.

25. Where a hired item is lost, not returned, or damaged, parents will be
responsible for payment to the school of the value of the item or its
repair.

26. The replacement cost of any resource may be up to the maximum
value (subject to depreciation where appropriate) of the acquisition
cost to the school.

27. Parents may be responsible for supplying their child with other
resources not specified in the SRS as advised by the school.

Payment Arrangements

28. Payment of the participation fee may be made in whole, as per a
nominated payment plan, or for another amount as approved by a
Principal.

29. Payment of the participation fee must be made as per the payment
methods nominated by the school.

30. Any concessions relating to the participation fee will be at the
discretion of the Principal.

Debt Management

31. Payment of the participation fee is a requirement for continued

participation in the SRS.
Non-payment of the participation fee by designated payment date(s)
may result in debt recovery action in accordance with the
Department’s Debt Management Procedure
https://ppr.ged.qld.gov.au/pp/debt-management-procedure

Parents’ Experiencing Financial Hardship

32. Parents experiencing financial hardship who are currently
participating in or wish to participate in the SRS should contact the
school to discuss options.

33. Principals may vary payment options, negotiate alternative
arrangements and/or waive all or part of the participation fee for
parents experiencing financial hardship.

34. The onus of proof of financial hardship is on the parent.

35. The school may require annual proof of continuing financial hardship.

36. All discussions will be held in the strictest confidence.

Additional Information

Textbook and Resource Allowance (TRA)

e The Queensland Government provides financial assistance to parents
of students in Years 7 to 12, to offset the costs of textbooks and other
resources. Assistance is provided in the form of a TRA which is paid
through the school. Refer to the department’s website for current
TRA rates https://education.qld.gov.au/about-us/budgets-funding-
grants/grants/parents-and-students/textbook-resource-allowance.

e The TRAis used to offset the fees associated with participation in the
SRS.

e Parents not participating in the SRS will receive the TRA as either a
credit to the student’s account or as a direct payment from the school.

e Parents not participating in the SRS should contact the school directly
if they do not automatically receive the payment.
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